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BIG BUSINESS 

BOARD OF DIRECTORS 

BOOK REVIEWS 

BRAND POLICY 

BUDGETING 

BUSINESS & GOVERNMENT 

BUSINESS & POLITICS 

BUSINESS & YOUNG PEOPLE 

BUSINESS ETHICS 

BUSINESS READING 

CAPITAL INVESTMENT 

CAPITALISM & THE PROFIT MOTIVE 

CASE DISCUSSIONS 

CASH FLOW 

COLLECTIVE BARGAINING 

COMMUNICATION 

COMMUNITY RELATIONS 

COMPENSATION 

COMPETITION 

COMPUTER MANAGEMENT 

CONSTRUCTION & REAL ESTATE 

CONSULTING SERVICES 

CONSUMER MOTIVATION 

CONTROL 

CORPORATE STRATEGY 

CREDIT MANAGEMENT 

CRITICAL PATH METHOD 

DATA PROCESSING 

DECENTRALIZATION 

DECENTRALIZED MANAGEMENT 

DECISION MAKING 

DEFENSE BUSINESS 

DEPRECIATION 

DEVELOPMENT & TRAINING 

DIRECTORS 

DISTRIBUTION 

DIVERSIFICATION 

DIVIDENDS 

ECONOMIC ANALYSIS 

ECONOMIC CONDITIONS & 
FORECASTING 

EDUCATION FOR BUSINESS 

ELECTRONIC DATA PROCESSING 

EMPLOYEE RELATIONS 

ENGINEERING 

ENVIRONMENT OF BUSINESS 

EQUITY CAPITAL 

ETHICS & RELIGION 

EXECUTIVE COMPENSATION 


CLASSIFICATIONS 


EXECUTIVE DEVELOPMENT 

EXECUTIVE SELECTION 

FEDERAL GOVERNMENT 

FINANCE & INVESTMENT 
MANAGEMENT 

FORECASTING 

FOREIGN INVESTMENT 

FOREIGN TRADE & OPERATIONS 

FOREMEN 

FRINGE BENEFITS 

GOVERNMENT & BUSINESS 

GOVERNMENT CONTRACTS 

GOVERNMENT INSTITUTIONS 

GOVERNMENT REGULATION 

HBR CLASSICS 

HEALTH 

HOSPITAL ADMINISTRATION 

HUMAN RELATIONS 

INCENTIVES 

INFORMATION SYSTEMS 

INSURANCE 

INTEGRATION 

INTERNATIONAL BUSINESS 

INTERNATIONAL RELATIONS 

INVENTORY CONTROL 

INVENTORY POLICY 

INVESTMENT MANAGEMENT 

JOB EVALUATION & APPRAISAL 

LABOR-MANAGEMENT RELATIONS 

LEASING 

LEGAL ASPECTS OF BUSINESS 

LINE & STAFF 

LONG-RANGE PLANNING 

MANAGEMENT 

MANAGEMENT INFORMATION 

MANAGEMENT-LABOR RELATIONS 

MANAGEMENT TRAINING & 
DEVELOPMENT 

MANUFACTURING 

MARKETING MANAGEMENT 

MARKETING PLANNING & STRATEGY 

MARKETING RESEARCH 

MEDICAL PROGRAMS 

MERCHANDISING 

MERGERS & ACQUISITIONS 

MIDDLE MANAGEMENT 

MONEY & BANKING 

MOTIVATION 

MUTUAL FUNDS 

NEW PRODUCTS 

OPERATIONS RE® 4RCH 

ORGANIZATION 

ORGANIZATIONAL DEVELOPMENT 

OPINION RESEARCH 

PATENTS 

PENSION & RETIREMENT PLANS 

PERFORMANCE APPRAISAL 

PERSONNEL 


PERT 

PHILOSOPHY OF BUSINESS 
PHYSICAL DISTRIBUTION 
PLANNING & ANALYSIS 
PLANT & EQUIPMENT 
PLANT LOCATION 

POLITICS 

PRICE POLICIES 
PROCUREMENT 

PRODUCT DIVERSIFICATION 
PRODUCT MANAGEMENT 
PRODUCT PLANNING & STRATEGY 
PRODUCTION 

PRODUCTION MANAGEMENT 
PRODUCTION SCHEDULING 
PROFIT PLANNING 

PROFITS 

PROJECT MANAGEMENT 
PSYCHOLOGY 

PUBLIC FINANCE 

PUBLIC RELATIONS 

PUBLIC UTILITIES 
PURCHASING 

R&D MANAGEMENT 

RACE RELATIONS 

REAL ESTATE 

RELIGION & BUSINESS 
RESEARCH & DEVELOPMENT 
RETAILING 

RETURN ON INVESTMENT 
SALARY 

SALES FORECASTING 

SALES MANAGEMENT 
SALESMEN 

SCHEDULING 

SCIENTIFIC RESEARCH 
SECURITIES & DIVIDENDS 
SELLING 

SMALL BUSINESS 

SOCIAL RESPONSIBILITIES 
SOCIAL SCIENCES 
STATISTICAL DECISION MAKING 
STOCK OPTIONS 
STOCKHOLDER RELATIONS 
STOCKS & STOCK EXCHANGE 
STRATEGY 

SUPERVISORS 

TAXATION & PUBLIC FINANCE 
TECHNICAL RESEARCH 
TELEVISION 

TOP MANAGEMENT 
TRAINING & DEVELOPMENT 
TRANSPORTATION 

TRUSTS & TRUST FUNDS 
URBAN PROBLEMS 

WAGE POLICIES 

WORLD BUSINESS 


Harvard Business Review Ten-Year Index (1961-1970) 





CLASSIFIED LIST OF ARTICLES 


ACCOUNTING 


See also CONTROL 
MANAGEMENT INFORMATION 
PLANT & EQUIPMENT 
RETURN ON INVESTMENT 
STATISTICAL DECISION MAKING 


ABC’s OF PENSION FUNDING 
by Charles L. Trowbridge 
March-April 1966 Vol. 44, No. 2 p. 115 

ACCOUNTING IMPROVEMENT: How Fast, How Far? 
by Leonard M. Savoie 
July-August 1963 Vol. 41, No.4 p. 144 

CASE OF THE DuBIOUS DEFERRAL, THE (PROBLEMS IN 
REVIEW) 
by David F. Hawkins 
May-June 1963 

CONTROVERSIAL 
REPORT 
by David F. Hawkins 
March-April 1968 

DIFFERENT DOLLARS 
by Louis E. Newman and Sidney Brunell 
July-August 1962 Vol. 40, No. 

DISEASES THAT MAKE WHOLE INDUSTRIES SICK 
by Louis E. Newman 
March-April 1961 

EYEING THE ROI 
by Stanley B. Henrici 
May-June 1968 Vol. 46, No. ¢ 

Fit Your FIsCAL YEAR TO YOUR BUSINESS 
by Louis E. Newman 
November-December 1964 Vol. 42, No. 6 

MISEVALUATION OF INVESTMENT CENTER 
PERFORMANCE 
by John J. Mauriel and Robert N. Anthony 
March-April 1966 Vol. 44, No. § 

ON THE JUDGING OF MINCE PIES 
by Donald J. Fennelly 
November-December 1964 

PREMEDITATED MERGER 
by George D. McCarthy 
January-February 1961 


Vol. 41, No. 3 
ACCOUNTING CHANGES (SPECIAL 


p- 162 


Vol. 46, No. 5 


Vol. 39, No. 5 


Vol. 42, N 


Vol. 39, No. 1 p- 
PROFIT-PLANNING ACCOUNTING FOR SMALL FIRMS 
by John Dearden 
March-April 1963 Vol. 41, No.2 p. 
ROI FOR NEW-PRODUCT PLANNING 
by Philip A. Scheuble, Jr. 
November-December 1964 Vol. 42, No. 6 
SHOWDOWN ON ACCOUNTING PRINCIPLES 
by Robert N. Anthony 
May-June 1963 
WHAT SHOULD ‘Cost’ MEAN? 
by Robert N. Anthony 
May-June 1970 
Wuo’s THAT? 
by Robert N. Anthony and Marian V. Sears 
May-June 1961 Vol. 39, No. 3 


Vol. 41, No. 3 


Vol. 48, No. 3 


Harvard Business Review 


(66211) 


(63409) 


(68204) 


(62411) 


(61209) 


(68307) 


(66208) 


(64605) 


(61109) 


(63202) 


(64611) 


(63301) 


(70302) 


(61303) 


ADMINISTRATION 


See also CORPORATE STRATEGY 
EXECUTIVE COMPENSATION 
EXECUTIVE SELECTION 
MANAGEMENT TRAINING & DEVELOPMENT 
ORGANIZATION 
PHILOSOPHY OF BUSINESS 


AGE OF MASSIVE ENGINEERING, THE (THINKING AHE/ 

by Paul O. Gaddis 

January-February 1961 Vol. 39, No. 1p. 
APPOINTMENT BOOK OF J. EDWARD ELLIs, THE 

by Gilbert H. Clee 

November-December 1962 Vol. 40, No. 6 p. 7 
ARE WOMEN EXECUTIVES PEOPLE? (PROBLEMS IN 

REVIEW) 

by Garda W. Bowman, N. Beatrice Worthy, and 

Stephen A. Greyser 

July-August 1965 Vol. 43, No. 4p. 
BRIDGING THE GULF IN ORGANIZATIONAI 

PERFORMANCE 

by John B. Miner 

July-August 1968 Vol. 46, No.4 ip. 102 
BUSINESS LEADERSHIP AND A CREATIVE SOCIETY (HBR 

CLASSIC) 

by Abram T. Collier 

January-February 1968 
BUSINESSMEN IN POWER 

by Benjamin M. Selekman 

September-October 1961 Vol. 39, No. 5 p. 95 
CASE OF T = CRISIS IN CARIBIA, THE (PROBLEMS IN 

REVIEW) 

by John B. Schnapp 

November-December 1968 Vol. 46, No.6 pp. 162 
CASE OF THE NETTLESOME NEPOT, THE (PROBLEMS IN 

REVIEW) 

by Robert W. Cambreleng 

March-April 1969 Vol. 47, No.2 pp. 14 
CASE OF THE PERPLEXED PRESIDENT, THE (PROBLEMS 

IN REVIEW) 

by Edward E. Furash 

May-June 1961 Vol. 39, No. 3 
CASE OF THE PUNCTILIOUS PRESIDENT, THE 

(PROBLEMS IN REVIEW) 

by Joseph J. Hansen 

November-December 1965 Vol. 43, No. 6 p. 160 
CASE OF THE STYMIED STRATEGIST, THE (PROBLEMS IN 

REVIEW) 

by Robert Mainer 

May-June 1968 Vol. 46, No.3 pp. 36 
CEO’s ROLE IN CORPORATE GROWTH (PROBLEMS IN 

REVIEW) 

by Joseph O. Eastlack, Jr. and Philip R. McDonald 

May-June 1970 Vol. 48, No.3 pp. 150 
CHANGE SEEKERS, THE 

by Patrick H. Irwin and Frank W. Langham, Jr. 

January-February 1966 Vol. 44, No. 1 
CLEAR COMMUNICATIONS FOR CHIEF EXECUTIVES 

by Robert N. McMurry 

March-April 1965 


Vol. 46, No. 1 p. 154 


p-. 144 


p- 81 


Vol. 43, No. 2 p- 131 


Ten-Year Index (1961-1970) 


(61104) 


(62603) 


(65403) 


(68103) 


(61512) 


(68610) 


(70306) 


(66106) 


(65207) 





CLUES FOR SUCCESS IN THE PRESIDENT’S JOB 
by Joseph C. Bailey 
May-June 1967 Vol. 45, No.3 ip. § 
CODE OF CONDUCT FOR EXECUTIVES 
by Robert W. Austin 
September-October 1961 Vol. 39, No.5 ip. 
COMPANY PRESIDENT Is A BERKELEY STUDENT, THE 
by Harold J. Leavitt 
November-December 1967 Vol. 45, No.6 p. 
COMPUTERS IN TOP-LEVEL DECISION MAKING 
by Rodney H. Brady 
July-August 1967 
CONFRONTATION MEETING, THE 
by Richard Beckhard 
March-April 1967 
CORPORATE OMBUDSMAN, THE 
by Isidore Silver 
May-June 1967 Vol. 45, No. ‘ 
CORPORATE PLANNING AT A CROSSROADS 
by David W. Ewing 
July-August 1967 
CREATIVITY Is NOT ENOUGH 
by Theodore Levitt 
May-June 1963 
DECISION AT ZENITH LIFE 
by Abram T. Collier 
January-February 1962 
EFFECTIVE DECISION, THE 
by Peter F. Drucker 
January-February 1967 Vol. 45, No. 1 p. 95 
ELECTION AT ZENITH LIFE (PROBLEMS IN REVIEW) 
by The Editors 
March-April 1962 Vol. 40, No. 2 p. 
FALLACY OF THE ONE BIG BRAIN 
by Pearson Hunt 
July-August 1966 
FAMILY BUSINESS, THE 
by Robert G. Donnelley 
July-August 1964 Vol. 42, No.4 pp. 93 
FINANCIAL GOALS: MANAGEMENT VS. STOCKHOLDERS 
by Gordon Donaldson 
May-June 1963 Vol. 41, No. 3 
FIRM OF THE FUTURE, THE (THINKING AHEAD) 
by H. Igor Ansoff 
September-October 1965 Vol. 43, No. 5 p. 162 
GooD MANAGERS Don’T MAKE POLICY DECISIONS 
by H. Edward Wrapp 
September-October 1967 Vol. 45, No.5 ip. § 
GREAT GM MysTERY, THE (KEEPING INFORMED) 
by Harold Wolff 
September-October 1964 Vol. 42, No.5 p. 
How PERT-Cost HELPS THE GENERAL MANAGER 
by Hilliard W. Paige 
November-December 1963 Vol. 41, No. 6 
How To BE A BETTER MEETING CHAIRMAN 
by George M. Prince 
January-February 1969 Vol. 47, No. 1 
How TO DEFINE ADMINISTRATIVE PROBLEMS 
by Richard L. Larson 
January-February 1962 
How To Lock OUT THE MAFIA 
by Charles Grutzner 
March-April 1970 Vol. 48, No. 2 
How TO SERVE ON A HOSPITAL BOARD 
by James M. Underwood 
July-August 1969 Vol. 47, No. 4 
How To STAY ON TOP OF THE JOB 
by James C. Harrison, Jr. 
November-December 1961 Vol. 39, No. 6 
HUMAN DILEMMAS OF LEADERSHIP, THE 
by Abraham Zaleznik 
July-August 1963 


Vol. 45, No. 


Vol. 45, N 


Vol. 45, No. 


Vol. 41, No. ¢ 


Vol. 40, No. 


Vol. 44, No. 4 p- 


p- 116 


Vol. 40, No. 1 


Vol. 41, No. 4 


Harvard Business Review 


(67302) 


(61502) 


(67607) 


(67402) 


(67201) 


(67313) 


(67405) 


(63307) 


(62104) 


(67105) 


(62205) 


(66406) 


(64405) 


(63302) 


(65501) 


(67514) 


(64514) 


(63611) 


(69109) 


(62109) 


(70205) 


(69413) 


(61605) 


(63413) 


Subject Index 


HUMAN RELATIONS OR HUMAN RESOURCES? (KEEPING 
INFORMED) 
by Raymond E. Miles 
July-August 1965 
I Was A SOVIET MANAGER 
by Gregory Ryapolov 
January-February 1966 Vol. 44, No. 1 
INNOVATION CHALLENGES CONFORMITY 
by John J. Corson 
May-June 1962 
Is BUSINESS BLUFFING ETHICAL? 
by Albert Z. Carr 
January-February 1968 
Is MANAGEMENT A PROFESSION? 
by Paul Donham 
September-October 1962 Vol. 40, No. 5 
Is NEPOTISM SO BAD? (PROBLEMS IN REVIEW) 
by David W. Ewing 
January-February 1965 Vol. 43, No. 1 
KNOWLEDGE OF AN EXECUTIVE, THE 
by David W. Ewing 
March-April 1964 Vol. 42, No.2 ip. $ 
MAKING SENSE OF MANAGEMENT THEORY (KEEPING 
INFORMED) 
by Harold Koontz 
July-August 1962 
MANAGEMENT BY CSROEPM 
by William H. Bayliss 
March-April 1969 Vol. 47, No.2 pp. 
MANAGEMENT EVOLUTION IN THE QUANTITATIVE 
WORLD 
by Robert F. Vandell 
January-February 1970 Vol. 48, No. 1 
MANAGEMENT OF DISAPPOINTMENT 
by Abraham Zaleznik 
November-December 1967 Vol. 45, No. 6 
MANAGEMENT OF GOVERNMENT PROGRAMS (THINKING 
AHEAD) 
by Simon Ramo 
July-August 1965 Vol. 43, No. 4p. 
MANAGEMENT OF IDEAS, THE 
by Melvin Anshen 
July-August 1969 Vol. 47, No.4 ip. 
MANAGEMENT OF VOLUNTARY WELFARE AGENCIES 
by Earle Lippincott and Elling Aannestad 
November-December 1964 Vol. 42, No. 6 p. 
MANAGEMENT POLITICIAN, THE 
by Stephen B. Miles, Jr. 
January-February 1961 Vol. 39, No. 1 
MANAGEMENT PROCESS IN 3-D, THE 
by R. Alec Mackenzie 
November-December 1969 
MANAGEMENT'S NEW ROLE 
by Peter F. Drucker 
November-December 1969 Vol. 47, No.6 pp. 
MANAGING A WORLDWIDE BUSINESS 
by W. Jack Butler and John Dearden 
May-June 1965 Vol. 43, No. 3 p. 9% 
MANAGING FOR BUSINESS EFFECTIVENESS 
by Peter F. Drucker 
May-June 1963 
MINORITY OWNERS CAN AVOID SQUEEZE-OUTS 
by F. Hodge O’Neal 
March-April 1963 
MONEY VALUE OF TIME, THE 
by Curtis H. Jones 
July-August 1968 Vol. 46, No.4 p.. § 
NEEDED: NEW PERSPECTIVE ON HEALTH SERVICES 
by Walter E. Landgraf 
September-October 1967 
NEW MANAGEMENT Jos: THE INTEGRATOR 
by Paul R. Lawrence and Jay W. Lorsch 
November-December 1967 Vol. 45, No. 6 p. 


Vol. 43, No. 4 


Vol. 40, No. 3 


Vol. 46, No. 1 


Vol. 40, No. 4 p. 


Vol. 47, No. 6 p. { 


Vol. 41, No. 2 p- 


Ten-Year Index (1961-1970) 


p. 59 


Vol. 41, No. 3 p. & 


Vol. 45, No. 5 p. 75 


(65407) 


(66110) 


(62301) 


(68102) 


(62509) 


(65102) 


(64206) 


(62406) 


(69204) 


(70109 


(67612) 


(65409 


61110) 


(69610) 


(69605) 


(65303) 


(63303) 


(63207) 


(68405) 


(67508) 





26 Subject Index 


ON THE ODDs OF BECOMING COMPANY PRESIDENT 

by William P. Dommermuth 

May-June 1966 Vol. 44, No.3 p. 6 (66306) 
ORGANIZATIONAL CHOICE: PRODUCT vs. FUNCTION 

by Arthur H. Walker and Jay W. Lorsch 

November-December 1968 Vol. 46, No.6 =p (68613) 
ORGANIZATIONAL PARADOX 

by Lyman K. Randall 

July-August 1965 Vol. 43, No. 4 p. 86 (65410) 
PATTERNS OF DELEGATION (KEEPING INFORMED) 

by John S. Ewing 

July-August 1961] Vol. 39, No. 4 p. 3% (61405) 
PENDULUM OF MANAGEMENT CONTROL (KEEPING 

INFORMED) 

by Gerry E. Morse 

May-June 1965 Vol. 43, No.3 p (65310) 
POWER AND POLITICS IN ORGANIZATIONAL LIFE 

by Abraham Zaleznik 

May-June 1970 Vol. 48. No.3 p. (70313) 
PRESIDENT AND CORPORATE PLANNING, THE 

by Myles L. Mace 

January-February 1965 Vol. 43, No. 1 p. 4 (65105) 
PRESIDENT AND INTERNATIONAL OPERATIONS, THE 

by Myles L. Mace 

November-December 1966 Vol. 44, No.6 pp. 7% (66605) 
PYGMALION IN MANAGEMENT 

by J. Sterling Livingston 

July-August 1969 ‘Vol. 47, No.4 p. 8 (69407) 
R&D ENTREPRENEUR, THE: PROFILE OF SUCCESS 

by Harry Schrage 

November-December 1965 Vol. 43, No. 6 p. 56 (65611) 
REVISIONIST THEORY OF LEADERSHIP (KEEPING 

INFORMED) 

by Warren G. Bennis 

January-February 1961 Vol. 39, No.1 ip. & (61101) 
SALES MANAGERS MUST MANAGE 

by Raymond O. Loen 

May-June 1964 Vol. 42, No.3 p. 107 (64309) 
SHOWDOWN ON ‘BUSINESS BLUFFING’ (SPECIAL REPORT) 

by Timothy B. Blodgett 

May-June 1968 Vol. 46, No. 3 p-. 162 (68302) 
“SKYHOOKS’ (HBR CLAssic) 

by O.A. Ohmann 

January-February 1970 Vol. 48, No. 1 p. 4 (70106) 
STRETCHING THE SPAN OF MANAGEMENT 

by Gerald G. Fisch 

September-October 1963 Vol. 41, No. 5 p. 74 (63505) 
TEAM AT THE TOP 

by D. Ronald Daniel 

March-April 1965 Vol. 43, No.2 pp. 74 (65202) 
TOWARD PROFESSIGNALISM IN BUSINESS MANAGEMENT 

by Kenneth R. Andrews 

March-April 1969 Vol. 47, No.2 p. 49 (69203) 
UNDERSTANDING LEADERSHIP 

by W.C.H. Prentice 

September-October 1961 Vol. 39, No. 5 p. 143 (61511) 
Wuat Books Do PRESIDENTS READ? (KEEPING 

INFORMED) 

by Ferdinand F. Mauser 

March-April 1968 Vol. 46, No. £ 
Wuat Is Work? 

by Wilfred Brown 

September-October 1962 Vol. 40, No. ! 
WHAT'S DIFFERENT ABOUT CONGLOMERATE 

MANAGEMENT? 

by Norman A. Berg 

November-December 1969 Vol. 47, No. 
WHEN SCIENCE SUPPLANTS TECHNOLOGY ... 

(PROBLEMS IN REVIEW) 

by Theodore Levitt and The Editors 

July-August 1963 Vol. 41, No. : (63406) 
WHERE Is THE ORGANIZATION MAN? 

by Lyman W. Porter 

November-December 1963 Vol. 41, No. ia (63612) 


Harvard Business Review 


ADVERTISING MANAGEMENT 


See also MARKETING MANAGEMENT 
MARKETING RESEARCH 


ADVERTISING AGENCY SERVICES: MAKE OR Buy? 

by Derek A. Newton 

July-August 1965 Vol. 43, No.4 ip. 111 (65408) 
BETTER RESULTS FROM RETAIL ADVERTISING 

by John O. Whitney 

May-June 1970 Vol. 48, No.3 p. 111 (70312) 
BUSINESSMEN RE ADVERTISING: “YES, BUT ... ” 

(PROBLEMS IN REVIEW) 

by Stephen A. Greyser 

May-June 1962 Vol. 49, No. 3 p. 20 
CAN YOU STANDARDIZE MULTINATIONAL MARKETING? 

by Robert D. Buzzell 

November-December 1968 Vol. 46, No.6 pp. 102 
CASE OF THE BEFUDDLED BREWERS, THE (PROBLEMS 

IN REVIEW) 

by Stephen A. Greyser 

March-April 1961 Vol. 39, No. 2 p. 136 
CLUES FOR ADVERTISING STRATEGISTS: I (KEEPING 

INFORMED) 

by Donald F. Cox 

September-October 1961 Vol. 39, No. 5 p. 160 
CLUES FOR ADVERTISING STRATEGISTS: II (KEEPING 

INFORMED) 

by Donald F. Cox 

November-December 1961 Vol. 39, No.6 pp. 160 (61504) 
CONSU:"ER MOTIVATIONS IN BLACK AND WHITE: I 

by Henry Allen Bullock 

May-June 1961 Vol. 39, No. 3 p. 89 (61304) 
CONSUMER MOTIVATIONS IN BLACK AND WHITE: II 

by Henry Allen Bullock 

July-August 1961 Vol. 39, No. 4p. 110 (61304) 
Cost CONTROL FOR THE PROFESSIONAL SERVICE FIRM 

by Howard E. McDonald and T.L. Stromberger 

January-February 1969 Vol. 47, No.1 p. 109 (69108) 
How TO EVALUATE ADVERTISING’S CONTRIBUTION 

by Cyril Freeman 

July-August 1962 Vol. 40, No.4 ip. 137 (62405) 
How WorD-OF-MOUTH ADVERTISING WORKS 

by Ernest Dichter 

November-December 1966 Vol. 44, No.6 ip. (66603) 
INDUSTRIAL ADVERTISING Pays OFF (PROBLEMS IN 

REVIEW) 

by John E. Morrill 

March-April 1970 Vol. 48, No. 2 
MATING BEHAVIORAL SCIENCE AND SIMULATION 

by Raymond A. Bauer and Robert D. Buzzell 

September-October 1964 Vol. 42, No. 5 
MEASURING READINESS TO Buy 

by William D. Wells 

July-August 1961 Vol. 39, No. 4 
MORALITY (?) OF ADVERTISING, THE 

by Theodore Levitt 

July-August 1970 Vol. 48, No. 4 
MusT ADVERTISING COMMUNICATE TO SELL? 

by Charles K. Ramond 

September-October 1965 Vol. 43, No. 5 
MYTHOLOGY ON MADISON AVENUE 

by Jack Roberts 

September-October 1962 Vol. 40, No.5 ip. $ 
PREVENTIVE MAINTENANCE IN CLIENT-AD AGENCY 

RELATIONS 

by M.P. Ryan and Russell H. Colley 

September-October 1967 Vol. 45, No. 5 
SQUEEZING THE WASTE OUT OF ADVERTISING 

by Russell H. Colley 

September-October 1962 Vol. 40, No. 5 


Ten-Year Index (1961-1970) 





AGRIBUSINESS 


AGRIBUSINESS FOR DEVELOPING COUNTRIES 

by Ray A. Goldberg 

September-October 1966 Vol. 44, No. 5 
FooD PROCESSING—KEY TO ECONOMIC 

DEVELOPMENT (THINKING AHEAD) 

by George Cabot Lodge 

September-October 1966 Vol. 44, No.5 =p. 6 
PRIVATE INVESTMENT IN WORLD AGRICULTURE 

by Simon Williams 

November-December 1965 Vol. 43, No. 6" p. 95 


ANALYSIS 


See PLANNING & ANALYSIS 


ANTITRUST 


See LEGAL ASPECTS OF BUSINESS 


AUTOMATION 


NEXT REVOLUTION IN RETAILING (THINKING AHEAD) 
by Alton F. Doody and William R. Davidson 
May-June 1967 Vol. 45, No. 3 p. 4 


BANKING 


See MONEY & BANKING 


BEHAVIORAL SCIENCES 


BEHAVIORAL APPROACH TO INDUSTRIAL SELLING 

by Joseph W. Thompson and William W. Evans 

March-April 1969 Vol. 47, No. 2 p. 137 
BEHAVIORAL SCIENCES FOR PERSONNEL MANAGERS 

(KEEPING INFORMED) 

by Charles A. Myers 

July-August 1966 Vol. 44, No.4 ip. 154 
BRIDGING THE GULF IN ORGANIZATIONAL 

PERFORMANCE 

by John B. Miner 

July-August 1968 Vol. 46, No. 4 
FALLACY OF THE ONE BIG BRAIN 

by Pearson Hunt 

July-August 1966 Vol. 44, No. 4 
MAKE CONFLICT WORK FOR YOU 

by Joe Kelly 

July-August 1970 Vol. 48, No.4 pp. 103 
MATING BEHAVIORAL SCIENCE AND SIMULATION 

by Raymond A. Bauer and Robert D. Buzzell 

September-October 1964 Vol. 42, No.5 ip. 116 
POWER AND POLITICS IN ORGANIZATIONAL LIFE 

by Abraham Zaleznik 

May-June 1970 Vol. 48, No. 3 p. 47 
PsYCHOLOGIST LOOKS AT EXECUTIVE DEVELOPMENT, A 

by Harry Levinson 

September-October 1962 Vol. 40, No.5 ip. 69 


BIG BUSINESS 


See CAPITALISM & THE PROFIT MOTIVE 


BOARD OF DIRECTORS 


ANNUAL HEADACHE: THE STOCKHOLDERS’ MEETING 
by O. Glenn Saxon, Jr. 
January-February 1966 Vol. 44, No.1 pp. 132 
EFFECTIVE CORPORATE AUDIT COMMITTEE, THE 
by R.K. Mautz and F.L. Neumann 
November-December 1970 Vol. 48, No.6 pp. 57 


(65613) 


(67306) 


(68407) 


(66406) 


(70407) 


(64501) 


(70313) 


(62511) 


(66111) 


(70607) 


Subject Index 


How TO SERVE ON A HOSPITAL BOARD 
by James M. Underwood 
July-August 1969 Vol. 47, No. 4 
OUTSIDE DIRECTORS UNDER ATTACK 
by Andrew R. Towl 
September-October 1965 Vol. 43, No. 5 
WATCH YOUR MINUTES (KEEPING INFORMED) 
by Robert S. Holzman 
March-April 1965 Vol. 43, No. 2 (65205) 


BOOK REVIEWS 


ADVANCES IN FINANCIAL MANAGEMENT (KEEPING 

INFORMED) 

by Robert H. Baldwin 

January-February 1964 Vol. 42, No. 1 .34 | (64101) 
APPLIED MATH FOR THE PRODUCTION MANAGER 

(KEEPING INFORMED) 

by Curtis H. Jones 

September-October 1966 Vol. 44, No. 5 p. 20 66507) 
BEHAVIORAL SCIENCES FOR PERSONNEL MANAGERS 

(KEEPING INFORMED) 

by Charles A. Myers 

July-August 1966 Vol. 44, No.4 p. 154 
BEYOND MARKET SEGMENTATION (KEEPING INFORMED) 

by Norman L. Barnett 

January-February 1969 Vol. 47, No. 1 p. 152 (69103) 
Books ABOUT MANAGEMENT PHILOSOPHY (KEEPING 

INFORMED) 

by Harold L. Johnson 

May-June 1962 Vol. 40, No.3 p. 160 (62308) 
BUSINESS HISTORY FOR THE BUSINESSMAN (KEEPING 

INFORMED) 

by Arthur M. Johnson 

May-June 1961 Vol. 39, No. 3 p. 32 61312) 
“CAPITAL IN THE AMERICAN ECONOMY’ (KEEPING 
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The HBR staff has compiled a catalog of all bound series of reprints 
available from the Reprint Department. This unique catalog 


— Lists the titles, item code numbers, and prices of more than 
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